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- Value Proposition

- Payer

- Provider (Dental Office)

- Patient

- Challenges

- Transaction Standards

- Practice Management System Readiness
- Payer System Readiness

- Delta Dental of Virginia approach



- Payer
- Explanation of Benefit delivery (patient receipt)
- Provider
- Patient-pay collection at time of visit
- Reduced aged-receivables
- Reduced invoice generation costs
- Treatment planning at time of initial consultation

- Exact benefit determination with real-time pre-
determination

- Patient

- ‘Normal’ settlement for services received
(pharmacy model)

- Immediate treatment and payment planning for
complex services



- Transaction Standards
- Limited information in transactions
- Claim status (277U)
- Remittance Advice (835)
- Length of time to designate new standards

- Practice Management System Readiness
- Ability to handle single claim in real-time
- Use of 277U vs 835

- Payer System Readiness
- Ablility to handle real-time claim
- How to overcome ‘review’ requirements



- Real-Time Adjudication
- 4 — 6 seconds to adjudicate claim
- Max 10 — 12 seconds response to dental office
- Claim is ‘ready to pay’
- ‘Targeted’ review of real-time claims
- Increased ‘drop-to-pay’
- Pre-determination — no review with disclaimer
- Review required when claim submitted
- Increased response for treatment planning
- Return XML EOB as ‘patient receipt’

- Remittance
- Weekly pay runs (835)
- Limits EFT $
- Accounts for adjustments & suspended claims
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DELTA DENTAL OF VIRGINIA Claim Status Report

4818 Starkey Road
Roanoke, VA 24018

Benefits described in this document ar

Delta Dental of Virginia
EXCLUSIONS, LIMITATIONS, and WAL yg1¢ cioa coi Boanoke VAMgIS THIS IS NOT A BILL

You will receive a Motice of Payment irj| (540)989-8000 (800) 335-8289

NOTICE OF PAYMENT |

MDOE Claim Murnber: 000000085
Delta Claim Mumber; 200630000060

Subscriber D 000000013 | PAYMENTDATE | DOCTOR/FACLITY | PARSTATUS |
Subscriber Namne: GRS [ READYTOPAY | JANE DOE DD | PREMIER | VADDO012123
: | SUBSCRIBERNAME | PATIENTNAME | BIRTHDATE [ GrotP | CLAIMNO.
Armount Submitted Arnoundll ———————————— — T 123456789 ==
#2500 #1641 WILMA FLINTSTONE WILMA 01/01/1955 00000000 2006300M0O00600
woore || EEVEE PROCEDIURE suEMIttED | apPROVED | cowtmact o PAITENI DELIA | pprywemie |
Procedure m. |FrEEE DEEPTION AMOTHI wuomi: | asiowance [PPSR e |regowsenry| Do POLICIES
g;;g 11 10-10-2006 AMALGAN—2 SURF 100.00 99.00  99.00 00 80 19.80 79.20
s 10102006 FROPHY — ADULT  50.00 50.00 50.00 00 100 .00 50.00
10102006 PERIODIC EXAM  75.00 32.00 32.00 .00 100 .00 32.00
TOTALS 225.00 181.00 181.00 19.80 161,20
PEOCEZEING POLICY EXPLAMATION:
Payment for these services is determined in accordance with MMAXIMUM UTILIZED TO DATE 161 .20
the specific forms of yoidental plar o () Eelta's DEDUCTIELE S4TISFIED TO DATE oo
agreetnents with Delta network dentists. If you disagree
with the benefit deterrmiration, please refer to the reverse TOTAL PAYMENT lel.20
side for yow appeal rishts. PATIENT RESPONSIEILITY 19.80

SPECIAL WOTICE: Delta Dental Plan of Vitginia is now
Delta Dental of Virgitnda (DDVA). DDVA provides Delta
131 MAIN STREET Denta.l Premder (previously DeltaPremier), Delta Dental PPO
FOANOKE VA 24018 (previously DeltaPreferred) and DeltaCare dental products
£ i to employer groups. Our name change in no way impacts

WILMA FLINTSTONE
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