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• Value Proposition
• Payer
• Provider (Dental Office)
• Patient

• Challenges
• Transaction Standards
• Practice Management System Readiness
• Payer System Readiness

• Delta Dental of Virginia approach

Real-Time Adjudication



• Payer
• Explanation of Benefit delivery (patient receipt)

• Provider 
• Patient-pay collection at time of visit

• Reduced aged-receivables
• Reduced invoice generation costs

• Treatment planning at time of initial consultation
• Exact benefit determination with real-time pre-

determination
• Patient

• ‘Normal’ settlement for services received 
(pharmacy model)

• Immediate treatment and payment planning for 
complex services

Real-Time Adjudication

Value Proposition



Real-Time Adjudication 

• Transaction Standards
• Limited information in transactions

• Claim status (277U)
• Remittance Advice (835)

• Length of time to designate new standards

• Practice Management System Readiness
• Ability to handle single claim in real-time
• Use of 277U vs 835 

• Payer System Readiness
• Ability to handle real-time claim
• How to overcome ‘review’ requirements

Challenges



Real-Time Adjudication

• Real-Time Adjudication
• 4 – 6 seconds to adjudicate claim
• Max 10 – 12 seconds response to dental office
• Claim is ‘ready to pay’
• ‘Targeted’ review of real-time claims

• Increased ‘drop-to-pay’
• Pre-determination – no review with disclaimer

• Review required when claim submitted
• Increased response for treatment planning

• Return XML EOB as ‘patient receipt’

• Remittance
• Weekly pay runs (835)

• Limits EFT $
• Accounts for adjustments & suspended claims 

Delta Dental of Virginia Approach



Real-Time Adjudication


