
Enabling Technologies of Enabling Technologies of 
RealReal--Time AdjudicationTime Adjudication

Joseph WoodsideJoseph Woodside
Kaiser Permanente OhioKaiser Permanente Ohio

Claims Performance ImprovementClaims Performance Improvement

ASC X12/WEDI RealASC X12/WEDI Real--Time Adjudication ConferenceTime Adjudication Conference



AbstractAbstract

BenefitsBenefits
Enabling TechnologiesEnabling Technologies
RealReal--Time FrameworkTime Framework



Product ImprovementProduct Improvement

Product Product 
CostCost
EfficiencyEfficiency
QualityQuality



BenefitsBenefits

BenefitsBenefits
Reduced discrepanciesReduced discrepancies
Accurate patient liabilityAccurate patient liability
Customer satisfactionCustomer satisfaction
Payment cyclePayment cycle



Enabling TechnologiesEnabling Technologies

TechnologiesTechnologies
Web servicesWeb services
XMLXML
ORDBMSORDBMS
ERPERP



RTA FrameworkRTA Framework

Current inbound process flowCurrent inbound process flow

Batch
Xfer

Translation
EDI -> XML

Translation
XML -> PFF

PFF Load

Data

Data

Application

Application

PFF Load Data

Application



RTA FrameworkRTA Framework

Modified inbound process flowModified inbound process flow

HTTPS Translation
EDI -> XML

Data

Application

Application



Expanded ModelExpanded Model

HTTPS EDI -> XML

Data
Data

RequestView

Application(s)

XML -> EDI

Member

EDI Functions ERP

DSS/BI Reports

XML



RTA ModelRTA Model

Prototype systemPrototype system
TransmissionTransmission
TranslationTranslation
Storage/retrievalStorage/retrieval
ValidationValidation
Data sharingData sharing
ViewsViews
WebWeb--basedbased



ConclusionConclusion

RTARTA
SavingsSavings
EfficienciesEfficiencies

ImproveImprove
TransactionsTransactions
ProcessesProcesses
TechnologyTechnology


	Enabling Technologies of �Real-Time Adjudication
	Abstract
	Product Improvement
	Benefits
	Enabling Technologies
	RTA Framework
	RTA Framework
	Expanded Model
	RTA Model
	Conclusion

